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Abstract

Category lll cleaners are an essential element in improving the quality of public
services in government facilities. They directly contribute to creating a clean and
healthy environment that enhances the comfort of employees and customers, which
positively impacts work efficiency and public satisfaction. Their performance plays
a vital role in reducing the spread of diseases, decreasing employee absenteeism,
and enhancing the overall impression of government institutions. The effective
recruitment of these workers, along with providing them with modern equipment
and continuous training, contributes to improving productivity and providing higher—
quality services. This category faces challenges such as work pressure and a lack
of resources, which calls for the development of supportive policies to improve their
working conditions and ensure the sustainability of their positive impact on public

services.
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